
HOW CAN SERVICES WORK 
BETTER TOGETHER ? 

The project 
NHS Hillingdon Clinical Commissioning Group (CCG) is working with partners in 
health and social care to ensure patients experience more “joined up” and patient 
friendly services.  We want residents/patients and professionals to help us design 
future NHS and social care services.  

From holding practical co-design workshops, carrying out patient and staff interviews 
and immersing ourselves into the lives of those with complex health and social care 
needs in the borough - we aim to collate a shared narrative for the journey towards a 
more joined up, integrated way of working.

The objectives

The timeline 

Understanding current and future 
experiences of health and care

Through our research we are aiming 
to illustrate a range of current patient 
experiences that highlight major areas 
of challenge and opportunity for the 
ACP/ICS, refine a model of care 
specification and generate a visual 
illustration of the future system. 

Understanding how people want to get 
involved in shaping the future system

We are aiming to learn from professionals’ 
experiences of how they prefer to get 
involved in  collaborative processes of 
design and delivery, and refine a vision 
and principles for the way we will work 
together

SEPTEMBER 

AGM co-design 
session 

GP Locality 
meetings

OCTOBER 

INTERVIEWS WITH RESIDENTS & PROFESSIONALS 



0787 5962 550Interested in participating? 
Call us or email us on freya.brocchini@yearhere.org

- Asylum seekers  
- Complex social/medical needs
- Mental health 

Professionals 
We are looking for professionals working within the following categories 

- Primary Care
- LA
- The Hillingdon Hospital
- London Ambulence Service 
- LBH/Social Care

Can you help us conduct interviews?
 

- H4All 
- Schools (teachers) 

- Community (rapid response, 
  mental health support teams, 
  youth justice, pharmacists,...) 

Patients/Users
We are looking for residents/service users across all age groups and with one of 
the following needs/conditions and/or parents, carers and families. We will provide 
shopping vouchers (approximately £10 per hour) as a thank you for their time.

- Learning disabilities 
- Specific health issues 
  (such as cancer) 

How can you help? 
We need your help in order to get in touch with these residents and professionals. If you 
are in contact with people who fit one of the groups described above we ask that you invite 
them to participate in this research. If they are happy for you to do so, we would like you to 
pass us their name and telephone number, so that we can get in touch directly.

Many thanks for your support


